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Abstract 
The construction industry is widely recognised as a high-stress environment due to factors such as time pressure, 
mental demands, workflow interruptions, and long working hours. Maintaining a healthy work-life balance is essential 
for managing stress and enhancing employee performance. This study explores the influence of stress management on 
the work-life balance of construction professionals in Abuja’s public service sector, aiming to promote awareness and 
healthier workplace practices. A quantitative research design was adopted, using structured questionnaires to gather 
data from randomly selected respondents in the Federal Capital Territory. Data were analysed using descriptive 
statistics (tables) and inferential statistics (Spearman’s rho). Findings reveal that heavy workloads (MIS = 4.56) and 
tight deadlines (MIS = 4.54) are the major sources of stress among public service construction professionals. Planned 
problem-solving (MIS = 4.46) and general problem-solving (MIS = 4.45) emerged as the most effective stress 
management strategies. Overall, these strategies were rated as very effective (MIS = 4.26). Respondents strongly 
agreed on the importance of work-life balance, with an average Relative Importance Index (RII) of 0.84 across ten 
statements. The study concludes that effective stress management significantly influence work-life balance. While 
heavy workloads remain a key stressor, proactive stress management can mitigate its negative effects. It is 
recommended that government and industry stakeholders formulate work-life balance policies tailored to the local 
socio-institutional context to promote employee well-being and job satisfaction in the construction sector. 
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1.0 Introduction  

The construction industry is widely recognised for its demanding environment, characterised by tight 
deadlines, long working hours, and high stress levels. Work-life balance is essential for both individuals and 
organisations, as it influences various outcomes (Sirgy and Lee, 2023). If not effectively managed, stress can 
lead to burnout, reduced productivity, and negative impacts on physical and mental well-being (Jyoti and 
Verma, 2022; Shweta and Rohit, 2023). Chinvala and Battur (2022) emphasise that work-life balance is crucial 
for well-being, with work-family and social-work conflicts significantly affecting satisfaction and 
psychological health. Organisations are increasingly recognising the importance of implementing work-life 
balance strategies to enhance employee morale, motivation, and productivity (Avishek et al., 2022). 

Work-life balance among construction professionals in public service is particularly critical. Studies have 
shown that stressors such as job demands, tight deadlines, and unstable working hours significantly impact 
work-life balance, leading to interference between work and personal life (Saini and Bansal, 2023). Stress in 
the construction industry is often seen as inevitable and rising, exacerbated by economic challenges, which 
contribute to a culture of overwork (Nwaogu and Chan, 2022). Studies by Hulls et al. (2022) and Manivannan 
et al. (2022) highlight the prevalence of job stressors, burnout, and poor mental health among construction 
supervisors and project managers, impacting both performance and well-being. Risk factors contributing to 
stress, anxiety, and fear include age, safety culture, workload, and long hours (Pooladvand and Hasanzadeh, 
2023). 

 Construction professionals in Abuja’s public service face additional challenges that hinder project 
delivery and affect their well-being. Key issues include poor planning, corruption, and inadequate 
stakeholder management (Unegbu et al., 2023). Addressing these challenges is vital to ensure effective service 
delivery and improve work-life balance. 

Professionals such as engineers, architects, and project managers often experience stress due to role 
conflict, job demands, and organisational pressures. Research indicates that such stressors—especially role 
conflict, role ambiguity, emotional exhaustion, and burnout—can lead to job dissatisfaction and turnover 
intentions (Jin et al., 2023). Occupational stress in the construction sector has been linked to low productivity, 
absenteeism, and poor performance, adversely affecting both work and personal life (Hazeen and Umarani, 
2022). It is essential for construction organisations to address these stressors by redesigning roles, offering 
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support systems, and implementing effective stress-alleviation tools to safeguard mental health and retain 
professionals (Manivannan et al., 2022; Sarhan et al., 2023). 

Stress management strategies are crucial in mitigating the adverse effects of stress on the work-life balance 
of construction professionals (Jin et al., 2023; Nwaogu and Chan, 2022; Wu et al., 2023). Effective coping 
strategies help reduce stress and support well-being. Deen et al. (2023) found that many professionals use 
emotion-focused coping mechanisms. In Abuja, construction professionals in public service employ a variety 
of stress management approaches, including problem-solving, emotion-based coping, and acceptance 
strategies (Adeyemi and Aigbavboa, 2022). Additionally, they use methods such as collaboration, 
accommodation, negotiation, compromise, mediation, and arbitration to manage stress and conflicts within 
professional settings (Adunfe et al., 2022; Nwaogu and Chan, 2022). 

Work-life balance is vital for the well-being and performance of construction professionals in public 
service (Chan et al., 2020; Nwanzu and Babalola, 2023). Research indicates that work-life balance enhances 
psychological well-being, with social competence playing a key role in this relationship (Manivannan et al., 
2022). The industry continues to face labour shortages and high stress levels, underlining the need for work-
life balance strategies. Job demands and unstable working hours negatively impact work-life balance, making 
it essential to understand and address these stressors to promote a supportive work environment. 

However, there is limited research exploring the influence of stress management on work-life balance 
specifically among construction professionals in Abuja’s public service. Most studies focus on the causes and 
performance impacts of stress (Yusuf and Ola-Awo, 2023), without considering the importance of a healthy 
work-life balance. This gap highlights the need for targeted research to understand the unique challenges 
faced by this group and to develop tailored policies that support their well-being. 

 
2.0 Materials and Methods 
2.1 Concept of Work: Work-Life Balance, Stress, and Stress Management in the Construction Industry 

Work-life balance is a state of well-being that individuals define for themselves, characterised by the 
effective management and integration of various responsibilities related to work, home, family, community 
commitments, and personal leisure time. The positive impact of a good work-life balance on both employees 
and organisations has been well-documented. These benefits include enhanced productivity, reduced 
absenteeism, greater job autonomy, improved employee retention, increased job satisfaction, better employee 
attitudes and behaviours, and a stronger ability to attract top talent (Manivannan et al., 2022). However, 
despite these benefits, poor work-life balance is prevalent in the construction industry (Manivannan et al., 
2022). 

The work-life balance of construction professionals in public service in Abuja, Nigeria, is influenced by 
various factors. Long working hours, low job control, and work-life imbalance contribute to elevated work 
stress and poor mental health (Adejoh et al., 2023). Poor mental health among employees is linked to several 
negative workplace outcomes, including absenteeism, presenteeism, and high turnover rates, all of which can 
be costly for organisations (de Oliveira et al., 2023; Kumar, 2023). Additionally, psychological changes 
impacting mental health are significantly correlated with decreased employee performance, highlighting the 
need to address mental health issues to maintain productivity (Chellam and DivyaI, 2022). 

Stress is a multifaceted concept that has evolved over time. Initially described as a state of imbalance, it is 
now widely recognised across various disciplines (Dorosh, 2023). Stress can be categorised into physical, 
psychological, psychosocial, and psycho-spiritual forms (Chaudhuri, 2022). Defined as a state of exaggerated 
tension resulting from excessive activity or responsibilities, stress can lead to both physical and psychological 
disorders (Rochette et al., 2023). In public administration, stress is acknowledged as a critical issue that 
requires effective management to achieve positive outcomes (Arman et al., 2023). Work-related stress can 
significantly affect individuals, leading to both physical and psychological difficulties and reducing overall 
productivity. 

Stress management, mental health, and work-life balance are particularly critical for professionals in the 
construction industry. Numerous studies highlight the high prevalence of stress among construction workers 
and its significant impact on their mental well-being (Adah et al., 2023; Rajamanikandan et al., 2023; Sarhan et 
al., 2023). Research consistently points to the negative effects of stress on mental health, work-life balance, and 
job satisfaction, indicating an urgent need for interventions (Saini and Bansal, 2023). 

Implementing stress management techniques not only improves work-life balance but also boosts morale 
and overall well-being. This underscores the need for comprehensive mental health approaches in the 
construction sector. Understanding the complex interplay between stress, mental health, and work-life 
balance is essential to fostering a healthy and sustainable workforce (Avishek et al., 2022; Chinvala and Battur, 
2022; Saini and Bansal, 2023). 

Factors such as resilience, career development, promotion opportunities, and evidence-based prevention 
and intervention programs contribute to better mental health outcomes in the workforce (Steinebach, 2022). 
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In Abuja, Nigeria, it is important to understand the unique challenges influencing stress management, health, 
and work-life balance among construction professionals in public service. 

Studies have highlighted the importance of flexible work arrangements, leave policies, and career 
advancement opportunities in improving work quality and job satisfaction (Okolie et al., 2023; Solihu et al., 
2023). However, significant challenges remain, including long working hours, lack of supportive 
organisational cultures, and irregular work schedules, all of which affect work-life balance in Nigeria 
(Ogomegbunam, 2023). In the construction sector specifically, heavy workloads, rigid work schedules, and 
organisational culture negatively impact employees' work-life balance, affecting job satisfaction and 
workplace dynamics (Adah et al., 2023). Addressing these issues through appropriate work-life balance 
initiatives can enhance employee well-being and improve performance in both the public and private sectors 
of the Nigerian construction industry. 
 
2.2 Sources of Stress among Construction Professionals in Public Service.  

Sources of stress among construction professionals in public services include heavy workloads, tight 
timeframes, unstable working hours, bureaucracy, lack of support, discrimination, and work-life conflict 
(Manivannan et al., 2022). According to Sarhan et al. (2023) Construction professionals in the public sector face 
heightened stress levels due to challenges like limited resources and political influences. Stress in the 
construction industry is a significant concern, with stressors impacting workers' mental health and safety 
performance. Moreover, factors like age, inappropriate safety equipment, high workload, and long working 
hours contribute to stress, anxiety, and fear among construction workers, potentially leading to occupational 
accidents and fatalities (Sarhan et al., 2023). These findings underscore the critical need to address stressors, 
improve working conditions, and enhance mental health support to mitigate the impact of stress on 
construction professionals in Nigeria. 

However, Public Service Motivation (PSM) plays a crucial role in moderating the relationship between 
work stressors and individual well-being, with higher levels of PSM aiding in better stress management (Bao 
and Zhong, 2021). 
 
2.3 Work-Life Balance among Construction Professionals in Public Service. 

Achieving a healthy work-life balance is crucial for construction professionals due to the negative impact 
of demanding work schedules on their well-being. Studies highlight various factors influencing work-life 
balance, such as organisational culture, heavy workloads, long hours, and inadequate safety measures (Adah 
et al., 2023; Gómez-Salgado et al., 2023). Maintaining a positive working environment and implementing work-
life balance strategies have been shown to positively impact employees' motivation and productivity, 
ultimately reducing stress related to role conflict and ambiguity (Sirgy and Lee, 2023). 

Assessing the work-life balance of construction professionals in public service in Abuja, Nigeria, various 
factors need consideration. Studies highlight key aspects affecting professionals in the construction industry. 
Issues such as skills gap, planning practices, mentoring, professional satisfaction, and service quality in 
consultancy impact work-life balance. The research emphasises the importance of skill development 
programs, transparent planning practices, effective mentoring relationships, and enhancing professional 
satisfaction to improve work-life balance (Aluko et al., 2022; Aminu et al., 2022).  

Work-life balance is associated with counterproductive work behaviour, turnover intention, and overall 
organisational success, underscoring the importance of incorporating work-life balance practices in employee 
welfare programs .The study emphasises that work-life balance is essential for workers to maintain 
equilibrium in their work-life system, promoting well-being and productivity (Eniola, 2023).  Work-life 
balance is crucial for various reasons, as highlighted in the research by (Sirgy and Lee, 2023).  
 
2.3.1 Importance of work-life balance 

Work-life balance is important for several reasons, based on the research by (Sirgy and Lee, 2023).      
Work life-balance contributes to overall life satisfaction and well-being. When individuals can effectively 

manage their work and personal/family responsibilities, they experience less stress, better mental and 
physical health, and a greater sense of fulfilment. 

It enhances job performance and productivity. Employees who have a healthy work-life balance tend to 
be more engaged, motivated, and focused on their work, which can lead to better job performance and 
increased productivity for the organisation. 

It promotes employee retention and loyalty. Companies that support work-life balance initiatives are 
more likely to attract and retain talented employees, as these initiatives demonstrate a commitment to 
employee well-being and a positive work culture. 



Akpogume and Anifowose (2025)              Volume 2, Issue 2: 164-175 

Received: 28-01-2025 / Accepted: 20-05-2025 / Published: 03-07-2025 167 
https://doi.org/10.70118/ujet.2025.0202.16 

It fosters better relationships and personal life. With a balanced work-life, individuals have more time 
and energy to devote to their personal relationships, hobbies, and other aspects of their lives outside of work, 
which can lead to greater overall life satisfaction. 

It contributes to societal well-being. When individuals can balance their work and personal lives 
effectively, it can have positive ripple effects on their families, communities, and society as a whole, as they 
are better able to contribute to and participate in various aspects of society. 
 
2.4 Stress Management Strategies Employed by Construction Professionals. 

Stress management encompasses techniques and interventions aimed at controlling and reducing stress 
levels to enhance overall well-being and functioning (Antoni et al., 2023; Mendagudli et al., 2021). Construction 
professionals in public service in Abuja, Nigeria, employ various stress management strategies. These 
strategies include problem-solving, emotion-based coping, and acceptance approaches (Adeyemi and 
Aigbavboa, 2022). Moreso, stress management techniques like delegating work, sharing burdens with 
colleagues, taking time off with family, and reducing overtime can help alleviate workplace stress and 
improve work-life balance (Massoud et al., 2020). Coping mechanisms include exercise, social interactions, 
and vacations at a personal level, while organisational strategies involve improved communication and 
providing private space and holidays (Nwaogu and Chan, 2022).  

Organisational support and policies play a crucial role in managing stress and promoting work-life 
balance among construction professionals in the public service sector. Studies highlight that work-related 
stressors like job demands, tight deadlines, and unstable working hours significantly impact work 
interference with personal life and vice versa (Manivannan et al., 2022). 
 
2.5 Methodology 

This study adopted a quantitative research design using a questionnaire survey administered to 
construction professionals in public service in Abuja, the Federal Capital City. The target population 
comprised public servants in the Federal Ministry of Housing and Urban Development, the Ministry of Niger 
Delta, the Ministry of Defence, and the Ministry of Youth and Sports (Stadia Facility Unit), made up of 
construction professionals registered with various professional bodies—namely, the Nigerian Institute of 
Quantity Surveyors (NIQS), the Nigerian Institute of Architects (NIA), the Nigerian Society of Engineers 
(NSE), and the Nigerian Institute of Building (NIOB)—these are  Quantity Surveyors, Architects, Engineers, 
and Builders within Abuja. 

The significance of this location lies in its sizeable professional public service workforce of approximately 
410 professionals. Of this number, 50% were selected as respondents. Data was collected through a self-
administered questionnaire. A total of 202 questionnaires were distributed, and 200 were returned, 
representing a 99% response rate. All returned questionnaires were analysed. 

The research methodology provided a structured approach to identifying the major sources of stress and 
assessing work-life balance among construction professionals in public service in Abuja, Nigeria Furthermore, 
it examined the stress management strategies employed by public service professionals and their influence 
on work-life balance.  

Respondents were purposively selected based on their work experience and knowledge of the civil 
service. Their years of experience were ranked according to length of service. A well-structured, closed-ended 
questionnaire was used, divided into two sections: Part A covered general demographic information, while 
Part B focused on the influence of stress management on work-life balance among construction professionals 
in public service. Data collected from the questionnaires was thoroughly analysed. 
 
3.0 Results and Discussion 
3.1 Background to the study 

Table 1 presents the demographic characteristics of respondents. As regards the gender of the 
respondents, 84.0% are male and 6.0% are female. This aligns with the study of Naoum et al. (2020) where it 
was established that construction is a predominantly male-dominated industry, with women making up a 
small percentage of the workforce. As regards the professional background of the respondents, 29.0% were 
architects with a majority, followed by engineers with 27.5%, quantity surveyors with 25.0%, and builders 
with 18.0%, while others had a minority with 1.0%.  

The major professions in the Nigerian construction industry are well represented. Regarding the 
membership status of the respondents, 94.0% were members, 4.0% were fellows, and the remaining 
individuals were associate members. In terms of years of experience, 44.5% of respondents have 11–15 years 
of working experience, 27.0% have 6–10 years of working experience, 22.5% have 16 years and above, and 
6.0% have 1–5 years of working experience.  
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This implies that the respondents are well-equipped to provide valuable information for this research. As 
regards educational qualification, 42.5% have a bachelor degree, 4.5% have a Higher National Diploma 
(HND), 8.5% have a postgraduate diploma, 43.0% have a master degree, and 1.5% have a doctorate 
qualification. It was discovered that the respondents are sufficiently educated to provide meaningful 
information for this research. For the age group, 58.0% of the respondents were between 41 and 50 years old, 
15.5% were between 31 and 40 years old, 7.5% were between 20 and 30 years old, and 19.0% were 51 years 
and older. This shows that almost all age groups are well represented. See Table 1 for demographic 
information. 

 
Table 1: Demographic Information of the Respondents 

Demographic Information Variables Frequency Percentage 
 Gender 
 
 

Male 
Female 
Total 

167 
33 

200 

84.0% 
6.0% 
100% 

Profession Architect 
Builder 

Quantity Surveyor 
Engineer 
Others 
Total 

58 
35 
50 
55 
2 

200 

29.0% 
18.0% 
25.0% 
27.5% 
1.0% 
100% 

Membership Fellow 
Member 
Associate 

Total 

7 
187 

6 
200 

4.0% 
94.0% 
3.0% 
100% 

Experience 
 

1-5years 
6-10years 

11-15years 
16 and above 

Total 

12 
54 
89 
45 

200 

6.0% 
27.0% 
44.5% 
22.5% 
100% 

Educational qualifications 
 

PhD 
MSc/MTech 
BSc/B.Tech 

PGD 
HND 
Total 

3 
86 
85 
17 
9 

200 

1.5% 
43.0% 
42.5% 
8.5% 
4.5% 
100% 

Age 
 
 

20-30 
31-40 
41-50 

51 and above 
Total 

15 
31 

116 
38 

200 

7.5% 
15.5% 
58.0% 
19.0% 

100 
Source: Researcher’s Survey (2024) 
 
Results and Discussion: Table 1: Demographic Information of the Respondents 

The result revealed that respondents are experience and knowledgeable on their profession’s. 
It is worth knowing that the demographic shows details of respondent’s professions, qualifications, age, 
gender and membership status including years of experience. 
 
3.2 Major Sources of Stress Among Public Service Professionals 

Findings from MIS analysis results on the major sources of stress among public service professionals are 
summarised in Table 2. Based on the existing knowledge on sources of stress among professionals, the 
respondents strongly agreed on two (2) major sources of stress, agreed on seven (7) sources of stress among 
public service professionals, and had a neutral opinion on one (1).  

Table 2 reveals that heavy workloads (MIS = 4.56) and tight timeframes (MIS = 4.54) were ranked as the 
1st and 2nd most strongly agreed upon by the respondents as the major sources of stress among public service 
professionals. This was followed by staff shortages (MIS = 4.39), which were ranked third, and lack of support 
(MIS = 4.26), which was ranked fourth. Furthermore, conflicting roles, bureaucracy, and discrimination were 
the major sources of stress among public service professionals, least agreed upon by the respondents, with an 
MIS of 4.09, 4.08, and 3.18, respectively, ranked 8th, 9th, and 10th. On average, the respondents agreed that 
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all ten identified variables were the major sources of stress among public service professionals in Abuja (MIS 
= 4.17). It is worth knowing that all identified sources of stress agree with the study (Manivannan et al., 2022). 

 
Table 2: Major Sources of Stress Among Public Service Professionals 

S/N Sources of Stress MIS Rank 
1 Heavy workloads 4.56 1st 
2 Tight timeframes 4.54 2nd 
3 Staff shortages 4.39 3rd 
4 Lack of support 4.26 4th 
5 Poor planning 4.25 5th 
6 Work-life conflict 4.23 6th 
7 Job demands 4.15 7th 
8 Conflicting roles 4.09 8th 
9 Bureaucracy 4.08 9th 
10 Discrimination 3.15 10th 
 Average  4.17  
Source: Researcher’s Survey (2024) 

 
Results and Discussion Table 2: Major Sources of Stress Among Public Service Professionals 

The result revealed that the respondents strongly agreed on two (2) major sources of stress; Heavy 
workloads and Tight time frame. Moreso, agreed on seven (7) sources of stress among public service 
professionals, and had a neutral opinion on one ‘Discrimination’ least MIS 3.15 ranked 10th.  

It is worth knowing that all identified sources of stress agreed with the study (Manivannan et al., 2022). 
 
3.3 Stress Management Strategies Employed by Professionals in Public Service 

Findings in Table 3 revealed that the Ten (10) strategies were very effectively employed by professionals 
in public service.  Which was in accordance with the literature reviewed on stress management strategies 
employed by professionals. Study reveals that planned problem-solving (MIS = 4.46) and problem-solving 
(MIS = 4.45) were ranked as the first and second most effective stress management strategies employed by 
professionals in public service. This was followed by team dynamics (MIS = 4.43), which were ranked third, 
and resilience-building (MIS = 4.31), which was ranked fourth.  

Furthermore, social support/interaction, emotion-focused coping mechanisms, and vacations/holidays 
were ranked as the least effective stress management strategies employed by professionals in public service, 
with MISs of 4.17, 4.09, and 4.04, respectively, ranked eighth, ninth, and tenth. On average, the identified stress 
management strategies employed by professionals in public service were very effective (MIS = 4.26). The 
identified stress management strategies agreed with (Adeyemi and Aigbavboa, 2022; Gómez-Salgado et al., 
2023). 

Table 3: Stress Management Strategies Employed by Professionals in Public Service 

S/N Stress Management Strategies MIS Rank 
1 Planful problem-solving 4.46 1st 
2 Problem-solving 4.45 2nd 
3 Team dynamics 4.43 3rd 
4 Resilience-building 4.31 4th 
5 Exercise 4.27 5th 
6 Positive reappraisal 4.22 6th 
7 Improved communication 4.21 7th 
8 Social support/Interaction 4.17 8th 
9 Emotional-focused coping mechanisms 4.09 9th 
10 Vacations/Holiday 4.04 10 
 Average  4.26  

Source: Researcher’s Survey (2024) 
 
Results and Discussion Table 3: Stress Management Strategies Employed by Professionals in Public 
Service  

The ten (10) stress management strategies employed by professionals in public service were very 
effectively, study reveals that planned problem-solving and problem-solving are the most effective stress 
management strategies employed by professionals in public service. 
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Vacations/holiday was ranked as the least effective stress management strategies employed by professionals 
in public service. This as result of the economic challenges, professionals use this vacation/holiday period to 
source for additional income or engaged in other activities. 
On average, the ten identified stress management strategies employed by professionals in public service were 
very effective (MIS = 4.26). 
The identified stress management strategies agreed with (Adeyemi and Aigbavboa, 2022 and Gómez-Salgado 
et al., 2023). 
 
3.4 Work-Life Balance Among Professionals in Public Service 

Table 4 presents the results of the RII analysis on work-life balance among public service professionals. 
The findings revealed that the respondents agreed that professional satisfaction (RII = 0.89) and demanding 
roles both at work and at home (RII = 0.86) were ranked as the first and second most important work-life 
balance among professionals in public service, respectively.  

This was followed by mentoring, organisational commitment, and service quality (RII = 0.85, 0.85, and 
0.85), which were ranked third, respectively. The findings also revealed that the respondents agreed that 
work-life conflict among female professionals, mediating roles, and low job control (RII = 0.83, 082, and 0.81) 
ranked Eighth, Ninth, and Tenth, respectively, which were the least on Table 4.  

On average, the respondents agreed that all ten statements on work-life balance among professionals in 
public service in Abuja are important (RII = 0.84). The study found agreement with the findings of (Aluko et 
al. (2022) and Aminu et al. (2022)). 
 

Table 4: Assess Work-Life Balance Among Professionals in Public Service 
S/N Assess Work Life- Balance RII Rank 
1 Professional satisfaction 0.89 1st 
2 Demanding roles both at work and at home 0.86 2nd 
3 Mentoring 0.85 3rd 
4 Organisational commitment 0.85 3rd 
5 Service quality 0.85 3rd 
6 Planning practices 0.84 6th 
7 Skills gap 0.84 6th 
8 Work-life conflict among female professionals 0.83 8th 
9 Mediating role 0.82 9th 
10 Low job control 0.81 10th  

Average  0.84 
 

Source: Researcher Surveys 2024   
 
Results and Discussion Table 4: Work-Life Balance Among Professionals in Public Service 

The findings revealed that the respondents agreed that professional satisfaction (RII = 0.89) and 
demanding roles both at work and at home (RII = 0.86) are the most important work-life balance among 
professionals in public service, respectively. Excessive demands roles at work and home can affects 
professionals but this can be mitigated by stress management and engaging work-life balance policy. 

Moreso, findings revealed that the respondents agreed that work-life conflict among female professionals, 
mediating roles, and low job control (RII = 0.83, 082, and 0.81) were the least assessing factors on work-life 
balance. Female professionals have work-life imbalance which affect their work and family life. 

On average, the respondents agreed that all ten statements on work-life balance among professionals in 
public service in Abuja are important (RII = 0.84). 

The study found agreement with the findings of Aluko et al., (2022) and Aminu et al., (2022). 
 
3.5 Stress Management Strategies Influence on the Work-Life Balance Among Professionals in Public 
Service 

Table 5 presents the ten (10) Spearman Rank (rho) correlation analyses was undertaken. Correlation 
Analysis 1 – 10 were used to evaluate Stress Management Strategies influence on the Work-Life Balance 
among Professionals in Public Service. The results of the Spearman Rank correlation analysis are presented in 
table below.  

It was revealed that all the stress management strategies (Correlation Analyses 1, 2, 3, 4, 5, 6, 7, 8, 9 and 
10) have a positive influence and significant relationship with work-life balance among professionals in public 
service. The correlation coefficient (r) value observed from the analyses ranged from 0.211** to 0.765**. This 
shows that the strength of the correlation between logistics management activities and construction 
professionals’ performance ranged between weak and strong. Hence, there is a range of small and medium 
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correlations between the variables in each of the analyses concerned, the observed probability (p) values 
ranged from 0.000 to 0.003, which were all less than the study’s level of significance of 0.01. These indicate 
that each of these stress management strategies has a significant influence relationship with work-life balance 
among professionals in the public service. Hence, the null hypothesis is hereby rejected, while the alternative 
hypothesis is accepted. 
 
Table 5: Examine Stress Management Strategies Influence on the Work Life-Balance Among Professionals in 

Public Service 
 Variables Observations Inferences 

Correlation 
Analysis 

No. 

X1 

(Stress Mgmt) 
X2 

(Work-Life 

Bal) 

r  LOS Pvalue Strength of 
Relationship 

Remarks 

1 Organisational 
support 

Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.765** 0.01 0.000 Strong SS 

2 Ensure living 
wages                           

Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.533** 0.01 0.000 Slightly 
Strong 

SS 

3 Delegating 
work                                      

Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.482** 0.01 0.000 Slightly 
Strong 

 

SS 

4 Maintaining a 
positive 
working 
environment      

Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.346** 0.01 0.000 Weak SS 

5 Charismatic 
leadership                        

Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.432** 0.01 0.000 Weak SS 

6 Counselling 
units                                       

Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.306** 0.01 0.000  Weak SS 

7 Taking time 
off with 
family                   

Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.211** 0.01 0.003 Weak SS 

8 Segmenting 
roles                                           

Work Life-
Balance 
Among 
Professionals 

0.415** 0.01 0.000 Weak SS 
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 Variables Observations Inferences 
Correlation 

Analysis 
No. 

X1 

(Stress Mgmt) 
X2 

(Work-Life 

Bal) 

r  LOS Pvalue Strength of 
Relationship 

Remarks 

in Public 
Service  

9 Policies Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.219** 0.01 0.000 Weak SS 

10 Applying a 
whole-life 
perspective in 
decision-
making 

Work Life-
Balance 
Among 
Professionals 
in Public 
Service  

0.351** 0.01 0.000 Weak SS 

 
KEY: 
SS  =  Statistically Significant 
NS = Not Significant 
r  =  Correlation Coefficient 
LOS  =  **. Correlation is significant at the 0.01 level (2-tailed). 
Pvalue  =  Calculated Probability Value  
Source: Researcher’s Survey (2024). 
 

Results and Discussion Table 5: Examine Stress Management Strategies Influence on the Work Life-
Balance Among Professionals in Public Service  

Ten (10) Spearman Rank (rho) correlation analyses were undertaken, Correlation Analysis 1 – 10 were 
used determine the influence on the Work-Life Balance among Professionals in Public Service. The result 
revealed that all the stress management strategies (Correlation Analyses 1, 2, 3, 4, 5, 6, 7, 8, 9 and 10) have a 
positive and significant influence with work-life balance among professionals in public service. The 
correlation coefficient (r) value observed from the analyses ranged from 0.211** to 0.765**. This shows that the 
strength of the correlation ranged between weak and strong, each of the identified Stress Management 
Strategies have influence on the Work-Life Balance among Professionals in Public Service. 

Hence, there is a range of small and medium correlations between the variables in each of the analyses 
concerned. The observed probability (p) values ranged from 0.000 to 0.003, which were all less than the study’s 
level of significance of 0.01. 
 
4.0 Conclusion 

It was concluded that stress management have a positive and significant influence on the work-life 
balance among professionals in public service. 

Respondents agreed that professional satisfaction and demanding roles both at work and at home as the 
first and second most important work-life balance among professionals in public service, respectively. 

Planned problem-solving and problem-solving were ranked as most effective stress management 
strategies employed by professionals in public service. 

Stress management strategies influence on the work-life balance is crucial among construction 
professionals in public service in Abuja, Nigeria, due to the identified sources of stress factors, negative impact 
of work imbalance, and the high prevalence of mental health issues in the construction industry globally.  
 
Recommendations 

It was recommended that to achieve a healthy work-life balance amongst construction professionals, 
identified sources of stress factors have to be mitigated through stress management strategies, construction 
industry should organise workshops and seminars on stress management and coping strategies for their 
employees. 

Construction industry and organisation management should ensure that tasks are assigned to appropriate 
team members to reduce individual workloads, government policy makers should aim to formulate and adopt 
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appropriate work-life balance policies document, considering their social and institutional context for creating 
sustainable employees in Nigerian; public sector public service in Abuja, Nigeria. 
 
Contribution to Knowledge 

The study has made following significant contributions to the body of knowledge: 
The study identified heavy workloads as the major sources of stress among construction professionals in 

public services. 
The study revealed that professional satisfaction is significant factor used to assess the work-life balance 

among construction professionals in the public service. 
The study identified planned problem-solving as a stress management strategy employed by construction 

professionals in public service. 
The findings reveal that stress management strategies have significant influence on work-life balance 

among construction professionals in the public service. 
 
References 
Adah, C. A., Aghimien, D. A., & Oshodi, O. S. (2023). Work–life balance in the construction industry: 

a bibliometric and narrative review. Engineering, Construction and Architectural Management, ahead-of-
print(ahead-of-print). https://doi.org/10.1108/ECAM-02-2023-0150  

Adejoh, A. A., Asebiomo, M. M., Ogunbode, E. B., Oyewobi, L. O., Sani, M. A., Isa, R. B., & Jimoh, R. A. (2023). 
Influence of Contractor Selection Criteria on Critical Success Factors of Public Project Delivery in 
Abuja. Environmental Technology and Science journal, 13 (2) 86-98. 
https://doi.org/10.4314/etsj.v13i2.10 

Adeyemi, B. S., & Aigbavboa, C. O. (2022). An Exploratory Factor Analysis for Conflict Resolution Methods 
among Construction Professionals. Buildings, 12(854), 1-14.  

Adunfe, A. A., Daniel, O. D., & Abimbola, A. L. (2022). Evaluation of Conflict Management Styles of 
Construction Companies in Abuja, Nigeria. The International Journal of Business and Management, 10(1), 
249-260. https://doi.org/10.24940/theijbm/2022/v10/i1/BM2201-035  

Aluko, O. R., Omoniyi, S. S., & Adedotun, A. D. (2022). Evaluation of Service Quality Gaps in Construction 
Professional Service Firms in Nigeria. Journal of Construction in Developing Countries, 27(1), 25-40. 
https://doi.org/10.21315/jcdc2022.27.1.2  

Aminu, M. S., Kunya, S. U., Mohammed, I. Y., & Bustani, S. A. (2022). The Effect of Skill Type on Skill-Gap in the 
Nigerian Construction Industry. Proceedings of International Conference on Artificial Intelligence for 
Smart Community. Lecture Notes in Electrical Engineering, Springer, Singapore 2022 (pp.479-497).  

Antoni, M. H., Moreno, P. I., & Penedo, F. J. (2023). Stress Management Interventions to Facilitate 
Psychological and Physiological Adaptation and Optimal Health Outcomes in Cancer Patients and 
Survivors. . Annual Review of Psychology, 74, 423-455. https://doi.org/10.1146/annurev-psych-
030122-124119  

Arman, K., Valerie Cayssials, V., & Caquías, D. F. I. (2023). Occupational Stress in Veterinary Doctors and 
advanced students dedicated to the small animal clinic Veterinary (Montevideo) 59(219), 1-14. 
https://doi.org/10.29155/VET.59.219.3  

Avishek, G., Anik, G., Subham, D., & Niloy, S. (2022). Work-Life Balance Concern among Employees Working 
in a Medical College and Hospital. Asian Pacific Journal of Health Sciences 9(2), 139-145. 
https://doi.org/ 10.21276/apjhs.2022.9.2.28  

Bao, Y., & Zhong, W. (2021). Public service motivation matters: examining the differential effects of challenge 
and hindrance stressors on organizational identification and turnover intention. Public Management 
Review 23(4), 545-566. https://doi.org/10.1080/14719037.2019.1699944 

Chan, A. P. C., Chiang, Y.-H., Wong, F. K.-W., Liang, S., & Abidoye, F. A. (2020). Work-Life Balance for 
Construction Manual Workers. American Society of Civil Engineers, 146(5), 1-30. 
https://doi.org/10.1061/(ASCE)CO.1943-7862.0001800 

Chaudhuri, A. (2022). A Brief Review on Stress and its Management. International Journal of Advanced 
Multidisciplinary Research, 9(10), 49-54. https://doi.org/10.22192/ijamr  

Chinvala, N., & Battur, A. (2022). A Study on Work-Life Balance of Employees at Apple Paints, Hubli. GBS 
IMPACT, 8(1) 98-107.  https://doi.org/10.58419/GBS.v8i1.812210  

Chellam, N., & DivyaI, D. (2022). The effect of promoting mental health through an employee assistance 
program. Journal of Education, Society & Multiculturalism, 3(3), 48-60. https://doi.org/10.2478/jesm-
2022-0017  

de Oliveira, C., Saka, M., Bone, L., & Jacob, R. (2023). The Role of Mental Health on Workplace Productivity: 
A Critical Review of the Literature. Applied Health Economics and Health Policy 21, 167-193. 
https://doi.org/10.1007/s40258-022-00761-w  

https://doi.org/10.1108/ECAM-02-2023-0150
https://doi.org/10.4314/etsj.v13i2.10
https://doi.org/10.24940/theijbm/2022/v10/i1/BM2201-035
https://doi.org/10.21315/jcdc2022.27.1.2
https://doi.org/10.1146/annurev-psych-030122-124119
https://doi.org/10.1146/annurev-psych-030122-124119
https://doi.org/10.29155/VET.59.219.3
https://doi.org/
https://doi.org/10.1080/14719037.2019.1699944
https://doi.org/10.1061/(ASCE)CO.1943-7862.000180
https://doi.org/10.22192/ijamr
https://doi.org/10.58419/GBS.v8i1.812210
https://doi.org/10.1007/s40258-022-00761-w


Akpogume and Anifowose (2025)              Volume 2, Issue 2: 164-175 

Received: 28-01-2025 / Accepted: 20-05-2025 / Published: 03-07-2025 174 
https://doi.org/10.70118/ujet.2025.0202.16 

Deen, N., Waheed, N., & Tasneem, S. (2023). Adopted Coping Strategies among Professionals in Stress 
Management- A Questionnaire-Based Survey. Pakistan Journal of Medical and Health Science, 17(6), 29-
33.  

Dorosh, I. (2023). Conceptual Aspects of the Etymology of the Concept ''Stress" in the Context of the Paradigm 
of the Public Administration. (436-455) Baltija Publishing. https://doi.org/10.30525/978-9934-26-297-5-
16  

Eniola, O. E. (2023). The Work-Life Balance Machine International Journal of Business and Management, 18(4), 
83-112. https://doi.org/10.5539/ijbm.v18n4p83 

Gómez-Salgado, C., Camacho-Vega, J. C., Gómez-Salgado, J., García-Iglesias, J. J., Fagudo-Rivera, J., Allande-
Cussó, R., Martín-Pereira, J., & Ruiz-Frutos, C. (2023). Stress, fear, and anxiety among construction 
workers: a systematic review. Frontiers in Public Health, 11(1226914) 1-18. doi: 
10.3389/fpubh.2023.1226914 

Hazeen, F. M., & Umarani, C. (2022). A study on the impact of role stress on engineer intention to leave in 
Indian construction firms. Scientific Reports, 12(1), 17576.  

Hulls, P. M., de Vocht, F., Martin, R. M., & Langford, R. M. (2022). “We are our own worst enemy”: a 
qualitative exploration of work-related stress in the construction industry. International Journal of 
Workplace Health Management, 15(5), 609-622.  

Jin, X.-H., Senaratne, S., Fu, Y., & Tijani, B. (2023). Tackling stress of project management practitioners in the 
Australian construction industry: the causes, effects and alleviation. Engineering, Construction and 
Architectural Management, 31(10), 4016–4041. 

Jyoti, & Verma, O. P. (2022). The impact of poor work life balance on employee’s health, organisation and 
society. International Journal of Research in Financial and Management, 5(2), 1-8. 
https://doi.org/10.33545/26175754.2022.v5.i2a.143  

Kumar, N. (2023). Editorial Opinion on Employee Turnover due to Chat GPT and its impact on Mental Health. 
Psychology & Psychological Research International, 8(1), 1-2. https://doi.org/10.23880/pprij-16000321.  

Manivannan, J., Loganathan, S., Kamalanabhan, T. J., & Kalidindi, S. N. (2022). Investigating the Relationship 
between Occupational Stress and Work-Life    Balance among Indian Construction Professionals. 
Construction Economics and Building, 22(2), 27-51. https://doi.org/10.5130/AJCEB.v22i.8052  

Massoud, M. F., Younis, D. J., & Abb, P. N. (2020). Managing Stress through Work-Life Balance: A Study on 
Jinan Lebanon University Staff Research in Economics and Management, 5(4), 1-20. 
https://doi.org/0.22158/rem.v5n4p1  

Mendagudli, V. G., Sarawad, S. S., & Mahajani, V. (2021). Stress Management - Strategies. International Journal 
of Nursing Education and Research, 9(2), 238-241.   

Nwaogu, J. M., & Chan, A. P. C. (2022). The impact of coping strategies and individual resilience on anxiety 
and depression among construction supervisors. Buildings, 12(12), 2148. 

Nwanzu, C. L., & Babalola, S. S. (2023). The Effect of Work-Life Balance and Social Competence on 
thePsychological Well-Being of Public Service Employees. International Journal of Management, 
Entrepreneurship, Social Science and Humanities, 6(2), 56-70. https://doi.org/10.31098/ijmesh.v6i2.128  

Ogomegbunam, O. A. (2023). Work-Life Balance Practices and Employees' Performance: A Correlational 
Survey of Commercial Banks in Delta and Bayelsa States. International Journal of Management & 
Entrepreneurship Research, 5(3), 158-174. https://doi.org/10.51594/ijmer.v5i3.448  

Okolie, U. C., Mukoro, A., & Otite, A. (2023). Work-life balance policy and practice in Nigeria. Journal of Social 
Studies (JSS), 19(1), 63-78. https://doi.org/10.21831/jss.v19i1.58628  

Pooladvand, S., & Hasanzadeh, S. (2023). Impacts of stress on workers’ risk-taking behaviors: Cognitive 
tunneling and impaired selective attention. Construction Engineering and Management, 149(8), 
04023060. 

Rajamanikandan, S., Jayakumar, C., Binukumar, B., Dinakaran, D., & Sekar, K. (2023). Work-life balance 
among mental health professionals in a tertiary care neuropsychiatry centre in India. Industrial 
Psychiatry Journal 32(2), 354-360. https://doi.org/10.4103/ipj.ipj_31_22  

Rochette, L., Dogon, G., & Vergely, C. (2023). Stress: Eight Decades after Its Definition by Hans Selye: “StressIs 
the Spice of Life”. Brain Sci, 13(310), 1-3. https://doi.org/ 10.3390/brainsci13020310  

Saini, S., & Bansal, R. (2023). Exploring the Interplay Between Stress Management and Work-Life Balance for 
Employees. In Perspectives on Stress and Wellness Management in Times of Crisis (pp. 222-229).  IGI 
Global.  

Sarhan, S., Pretlove, S., Mossman, A., & Elshafie, M. (2023). Occupational stress in construction :Proceedings 
of  Fostering AN IGLC Research Agenda 31st Annual Conference of the International Group for Lean 
Construction (IGLC31), Lille, France. 2023 (pp. 423-434). 

Shweta, S., & Rohit, B. (2023). Exploring the Interplay Between Stress Management and Work-Life Balance for 
Employees. (pp. 222-229) ResearchGate,. https://doi.org/10.4018/978-1-6684-8565-1.ch01  

https://doi.org/10.30525/978-9934-26-297-5-16
https://doi.org/10.30525/978-9934-26-297-5-16
https://doi.org/10.5539/ijbm.v18n4p83
https://doi.org/10.33545/26175754.2022.v5.i2a.143
https://doi.org/10.23880/pprij-16000321
https://doi.org/10.5130/AJCEB.v22i.8052
https://doi.org/0.22158/rem.v5n4p1
https://doi.org/10.31098/ijmesh.v6i2.128
https://doi.org/10.51594/ijmer.v5i3.448
https://doi.org/10.21831/jss.v19i1.58628
https://doi.org/10.4103/ipj.ipj_31_22
https://doi.org/
https://doi.org/10.4018/978-1-6684-8565-1.ch01


Akpogume and Anifowose (2025)              Volume 2, Issue 2: 164-175 

Received: 28-01-2025 / Accepted: 20-05-2025 / Published: 03-07-2025 175 
https://doi.org/10.70118/ujet.2025.0202.16 

Sirgy, M. J., & Lee, D.-J. (2023). Why is Work-Life Balance Important? In Work-Life Balance HR Training for 
Employee Personal Interventions (pp. 16-24). Cambridge University Press. 
https://doi.org/10.1017/9781009281782.003 

Solihu, A. A., Iyobhebhe, I., & Kilimvi, A. S. (2023). Impact of Work-Life Balance on Employee Work Quality 
Improvement in Nigeria. European Journal of Human Resource, 7(1), 46-65.  

Steinebach, C. (2022). Resilience and Wellbeing in Mental Health Workforce: Why it Matters and How to 
Develop it. European psychiatry, 65(1), S9-S9. https://doi.org/10.1192/j.eurpsy.2022.48 

Unegbu, H. C. O., Yawas, D., & Dan-asabe, B. (2023). An Assessment of the Literature on the Performance of 
Construction Projects in Nigeria. Jurnal Mekanikal, 46, 27-38, https://doi.org/10.11113/jm.v46.467 

Wu, Z., Wang, Y., & Liu, M. (2023). Job stress and burnout among construction professionals: the moderating 
role of online emotions. Engineering, Construction, and Architectural Management, 31(2), 121–134 
https://doi.org/10.1108/ECAM-09-2022-0868OUCI+9ResearchGate+9ASCE Library+9 

Yusuf, I., & Ola-Awo, A. W. (2023). Assessment of the Impact of Stress on the Performance of Construction 
Practitioners in Kadunna State. (Paper Presentation) Multidisciplinary Academic Conference on New 
Strategies and Approaches, UNIJOS, Nigeria. 6(1), 1-13. 

https://doi.org/10.1017/9781009281782.003
https://doi.org/10.1192/j.eurpsy.2022.48
https://doi.org/10.1108/ECAM-09-2022-0868
https://www.researchgate.net/publication/371249603_Job_stress_and_burnout_among_construction_professionals_the_moderating_role_of_online_emotions?utm_source=chatgpt.com

